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Clive Fletcher
{Ozonewash

Dear Clive.

| would hereby like 1o forward o you our letter of gratitude and appreciation for vour
prolessional and dedicated support in the introduction and training of the Ozone
process [or the dish washing machine.

Your technical expertise and knowledge did help us quickly to establish and maintain
for the last 3 menth u zere bacteria count that has been independently verified by
another 3 chemical analvsis performed every month.

The ozone process did undergo a very critical process review in order to maintain the
1SO 9001 certification and has passed all doubtful concerns from the various interest
aroups,

Thase resulls are achieved on a very high utilisation of more than 1000 guests per
lunch perod.

The cost of chemical compares favourably 10 other dish washing chemical products.

The energy saving is without any doubt a very helpful side effect.
We look forward to receive the Ozone chemical approval certificate by SABS in the
next few weeks.

We wish vou greal success in the introduction of ozone process and can only
recommend it o any user.

Kind regards
| T
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Volkmar Furweger
Operations Manager - Calering

Eskom Catering & Conference Centre
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